Essential Reference Paper B

January - April Community Scrutiny Corporate Healthcheck 2013/14

Traffic Light Amber
Description People

Community and Cultural Services

PI Current Current Short term Recommendations made during last Scrutiny
code SLIETS ETE SEae Value target trend IDRee meeting on 12 March 2013.
EHPI3b Usage: number of swims (16 &€ ) "'xx. 26,229 26,509 f Performa_nce is slightly below target, however throughput is within service None
under 60 year olds) - expectations and year end target has been exceeded.
Trend Chart Performance Gauge
EHPI3b Usage: number of swims (16 —under 60 year olds)
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Community and Cultural Services

PI
code

Short Name

Status

Current
Value

Current
target

Short term
trend

Notes

Recommendations made during last Scrutiny meeting
on 12 March 2013.

EHPI3c

Usage: number of swims (60
year old +)

6,914

7,239

%

Performance is slightly below target, however throughput is within service expectations

and year end target has been exceeded.

None

Trend Chart

Performance Gauge
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Community and Cultural Services

PI
code

Short Name

Status

Current
Value

Current
target

Short term
trend

Notes

Recommendations made during last Scrutiny meeting
on 12 March 2013.

EHPI4a

Usage: Gym (16 a€" under 60
year olds)

*
._‘.
-

55,594

58,877

%

Performance down on target, but with SLM we will be looking to improve throughput at

Grange Paddocks and Fanshawe.

None

Trend Chart

Performance Gauge
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Recommendations made during last Scrutiny meeting on 12
March 2013.

EHPI4b

Usage: Gym (60 + year ™

olds)

FaN,
i i}

4,621

4,890

1)

Performance is slightly below target, however throughput is within service

expectations.

None

Trend Chart

Performance Gauge
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Traffic Light Green
Description People

Community and Cultural Services
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PI Current Current Short term Recommendations made during last Scrutiny

code ShOHN g SEae Value target trend Mo e meeting on 12 March 2013.
Usage: number of swims Figures for 2012/13 Quarter 4 shows that there has been an increase in throughput for this period

EHPI3a (unger. 16) @ 10,240 9,401 ' and performance shows a favourable position against target. None

Trend Chart Performance Gauge
EHPI3a Usage: number of swims (under 16)
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Recommendations made during last Scrutiny

PI Current Current Short term
code ShOHN g SiaLpe Value target trend Mo e meeting on 12 March 2013.
EHPI Response time to ASB complaints @ 100.00 % 100.00 % = Ther.e were 8 gomplalnts made tt_) the ASB officer at EHC all of which were responded to None
129 made to EHC. within the minimum of two working days.
Trend Chart Performance Gauge
EHPI 129 Response time to ASB complaints made to EHC.
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Revenues and Benefits Services

PI Current Current Short term Recommendations made during last Scrutiny meeting on
code Shoane ST Value target trend iz 12 March 2013.

EHPI Time taken to process Housing Benefit/Council Tax Benefit new @ April performance exceeding target. Cumulative

181 claims and change events 8.1 days 15.0 days ﬂ position is 8.12 days None

Trend Chart Performance Gauge

EHPI 181 Time taken to process Housing Benefit/Council Tax Benefit new claims and
change events
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PI Status Long Term Trends Short Term Trends
‘ Alert ‘ﬁ Improving ‘ﬁ Improving
,_\-, Warning — No Change - No Change
) OK ) Getting Worse . ! Getting Worse
ﬂ Unknown
!a Data Only
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